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Bristol Post Business Awards ‘

Coffee roaster is no Johnny come latte-ly
Proudly sponsored by
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ONG before s group of Seattls

hippies made coffes cool, one

Briztol family was already

Erlndinu out o decent Hving

tartnschs served iis first latte

in 1584 and oponed Rs first branch in
the UK In S8

The Carwardine family, howeser,

-E:ﬁ selling coffes in Bristol back

Five penerations Later, in‘1530 Mar-
tin Carwardine decided to take his
experience in the retail side of the
busingss amil branch oul into whole-
sabe to the hospitality Industry He
later ndied selling and servicing cof:
et masclines to the affer

Now, his company Martin Car-
wardine and Company Coffes Roast-
er  ig- celebrating 25 wears In
business.

“The coffies landacape was very dif-
ferenit to today™ sald Martin, “Wa
wonald never have heard of Starbucks,
coffes pods, Oat whites or skinny
lattes m o

“Tea was the national ot bevernge
of choioe, howevor it was nt around
this time thal instant coffee salés
wonld start to decline as the deenarid
for premium  coffoe started i

EMETRE.
“This trend was to continue and
necelermbe and the coffee marked is
now more than ten Umes the aize of
the early ninthes. - Bristollamns will
remember  the days whén coflles
shops were rare with only Car-
wardines Caffee Houses offering the
chanee 1o sit down and enjoy fresh
coffen, with the smell of beans being
roasted walting down the street
“What & L landscape today
with o meteoric rise in the number of
shops and the quality aveilable o n
much more demanding and discern-
ing cafie cukture,
1 am
ditlon of

to continue the tr-
roasting premium ool

T, 1 tradition which started with my
jgrent, goeat grandhther Edmund in
1851 Stepping out of his deorstep in

Hotwells, what & different place Bris-
tal would have looked then with clip-

pers unboading their
the centre of the clty™
This firm. based in Langford, Narth
Somerset, bolbeves to gat the best out
of their coffee machines s cusiom:
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tradned,
iy it iffers froo baristn traine

properly

entersd the Customer Ssrvice oaf-
egory at the Bristol Post Business
Awards.

The awards, held in assockation
with the University of tho West of
Engluid, colebrate the achipvements
afl nessed across the Post read-

o ATeR.
Martin gakk “Since nception it's

besn obviows that, as well as service
support, barlsia training would be
requined in order to enable our cus:
tomers to be able to enjoy thetr coffee
and coffee making equipment o its
Er:]m and be commercialy SUeosss-

“The decision was mnde to Inchede
A policy of unlimited, cn-godng. free
barista training as pnrt of pur renial

Martin said the approoch had
fastered long:ter m customer relatbon.-
shipa, with eome oor the firm's renial
mmmmm-lmumrwn

“They know that they can request o
wixit from one of our barista training
stafl whenever they have a group of
now recruls, o ensure the standard
of quality they serve remains the
same,” o gald,

“Consistontly great quality coffes
mians returning costomers, which
in tarm korps our custemers antering

@ The Bristol Post Business Awsnds
Lake place at Ashton Gate Stadim
on June 23, Order tehels onling at

WA,
businestawards.




